
• DCTAG
• Application Walk Through



1/29/2021 2

* All data used are for demonstration purposes 
only.
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How to Register
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DCTAG Home Page 

Website - dconeapp.dc.gov/

https://dconeapp.dc.gov/
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Registration Page 
(First-Time Student/Applicant)

You can complete a registration by clicking on the “Register” button.



Registration Page - 1 of 3
All fields marked with a “*” are required
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Registration Page - 2 of 3
All fields marked with a “*” are required
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Registration Page - 3 of 3
All fields marked with a “*” are required
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After successfully completing 
the registration, you will receive 

this confirmation message.

Then, an email will be sent to your provided address.
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Registration email to create password 

Click on the link to create a password. 
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Create password page
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How to Log in
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Log In (Returning Student/Applicant)

You can log in to the application by clicking on the “Log in” button.
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When you log in
This page has three components

Permanent Top Menu

Blue Line Menu

Student Tabs
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Permanent Top Menu

DCTAG: This will take you to the DCTAG website.

FAFSA: This will take you to the FAFSA website.

FAQ: This will take you to our Frequently Asked Questions

Contact: This will provide you with the list of DCTAG counselors

What’s New: Important DCTAG information

Dashboard: This will take you back to the student dashboard

Register: Click this to register if you are a first time student

Log out:  To exit the system
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Blue Line Menu

Home: This will take you to the front page of the application

Application: Click here to complete an application

D40 Authorization: Click here to complete the D40 authorization

Upload Documents: Click here to upload your supporting documents

Correspondence: Click here to view your DCTAG correspondence (letters)

Payment History: Click here to view your payment history

College/University Transfer:  Click here to change your DCTAG college/university

Provided Documents: Click here to view the documents you provided
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Student Tabs

View Profile: Click here to view profile

Edit Profile: Click here to edit your profile

Student Dashboard: Click here to view applications (by year). 

You can also review the status of your application
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Creating a new application
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Create a new application

In order to complete the application please complete the seven steps as follow:

While going through the seven steps you can:

-click on save draft button to save the data if you need to exit the application

(you will receive this message when clicking save draft) 

-click on previous step to return previous page        

-click on next step button to advance to the next page 
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Create a new application
Personal Information 1 of 2
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Personal Information 2 of 2
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Student Dependency Questions 1 of 3
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Student Dependency Questions 2 of 3
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Student Dependency Questions 3 of 3

(Homeless menu will only display if you select homeless)
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Parent/Legal Guardian Registration

Based on the dependency answers provided the system will determine if you 

are independent or a dependent student.

Independent applicant/students will see question below allowing you to register 

your parent if you are using their source of income.
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Parent/Legal Guardian Registration

Based on the dependency answers provided the system will determine if you are 

independent or a dependent student.

Dependent applicant/students will be required to register your parent.
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Affirmations (Student & Guardian)
You are required to sign the affirmation by clicking the box(es)
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Source of Income

Select the source of income from the dropdown list.

Confirm your selection by checking the box “Applicant (Student) I agree”
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Source of Income - TANF/Food Stamps
If you select TANF/Food Stamps as your source of income you may be required to 

answer an additional question.
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Preview Page

This is the page to preview all of the information you entered.

Please review your submission. Your submission is not complete until you press the 

“Submit” button. This is the last step to make any corrections on your application.
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Checklist

Once you complete your application you will receive the checklist which 
displays the next steps and the required supporting documents needed.
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Submitted Application Correspondence

Sample of the confirmation letter you will receive.
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D-40 Authorization 
(Dependent)
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D-40 Authorization Process

(Dependent)

If you are a dependent student and you are using your parent’s/guardian’s D-40, 

please follow this process.

First Question: If you answer no, you will receive the message below.

If your parent/legal guardian has not filed their taxes yet, you will not be able to 

complete the D-40 authorization.

You will be able to return to this page once your parent/guardian has filed taxes.
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D-40 Authorization Process

(Dependent)

Second Question: If you answer yes, you will receive the message below.

If your parent/legal guardian will be filing an extension you will not be able to 

complete the D-40 authorization.

You will need to upload a copy of your parent/legal guardian’s certified or 

filed/processed copy of the D-40 tax return.
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D-40 Authorization Process
(Dependent)

Third Question: If you answer no, you will receive the message below.

If your parent/legal guardian has not received their refund or has not paid the amount 

owed yet, you will not be able to complete the D-40 authorization.

You will be able to return to this page once your parent/legal guardian has received their 

refund or paid the amount owed.

OR

You can upload a copy of your parent/legal guardian certified or filed/processed copy of your 

D-40 tax return.
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D-40 Authorization Process
(Dependent)

If you answer no, you will receive the message below.

You have to answer yes to this question in order for us to proceed 

with the authorization.
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D-40 Authorization Process
(Dependent)

You will have to enter your refund amount in box 1 or the total amount 

due in box 2.

Click both check boxes and submit.
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D-40 Authorization Confirmation Page
(Dependent)

Once you submit the D-40 authorization you will receive this confirmation 

which displays the next steps and the required supporting documents 

needed.
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D-40 Authorization 
(Independent)
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D-40 Authorization Process
(Independent)

If you are an independent student and will be filing your own taxes, please follow 

this process.

First Question: If you answer no, you will receive the message below.

If you have not filed your taxes yet, you will not be able to complete the D-40 

authorization.

You will be able to return to this page once your parent has filed their taxes.
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D-40 Authorization Process
(Independent)

Second Question: If you answer yes, you will receive the message below.

If you will be filing an extension you will not be able to complete the D-40 

authorization.

You will need to upload a copy of your certified or filed/processed copy 

of your D-40 tax return.



1/29/2021 43

D-40 Authorization Process
(Independent)

Third Question: If you answer no, you will receive the message below.

If you have not received your refund or have not paid the amount owed yet, you will not 

be able to complete the D-40 authorization.

You will be able to return to this page once you have received your refund or paid the amount 

owed.

OR

You can upload a copy of your certified or filed/processed copy of your D-40 tax return.
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D-40 Authorization Process
(Independent)

If you answer no, you will receive the message below.

You have to answer yes to this question in order for us to proceed 

with the authorization.
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D-40 Authorization Process
(Independent)

You will have to enter your refund amount in box 1 or the total amount 

due in box 2.

Click both check boxes and submit.
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D-40 Authorization Confirmation Page
(Independent)

Once you submit the D-40 authorization you will receive this confirmation 

which displays the next steps and the required supporting documents 

needed.
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Upload Documents
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Upload Documents

This page lists the required supporting documents that need to be uploaded.

You will be able to upload your supporting document here.



1/29/2021 49

Upload Documents
The documents that you upload can only be in PDF format.  (No image or word documents)

Once all required documents are uploaded on this page click the submit button
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Upload Document Confirmation Page
Once you upload your required supporting documents successfully, you will 

receive the confirmation below, which displays the next steps.

The documents will be reviewed by counselor, and you will receive the 

result by email within 72 business hours!
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Upload Documents Confirmation
Sample of the confirmation letter you will receive.
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Correspondence
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Correspondence
View your DCTAG correspondence (letters)

This page allows you to view your correspondence for all years 

that you have been in the program by selecting the years.
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Payment History
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Payment History

Click here to view your payment history

This page allows you to view your payment history for all years that you 

have been paid in the program.
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College/University Transfer
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College/University Transfer
To change your DCTAG college/university

You can only change your college/university under the following conditions:

• You must be made eligible for DCTAG

• If transferring during the academic year verify that you have been paid for the 

previous semester(s). Check payment history for your full funding history.
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College/University Transfer  
(confirmation letter)
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Provided Documents
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Provided Documents
To view the documents you provided

This page allows you to view the documents you submitted. You can also 

review the status of your application on this page.

This page allows you to view your provided documents for all years that 

you have been in the program by selecting the years.


